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Student Accounts and Billing
Student accounts, billing, and related services are administered through the Oﬃce of Student Financial Services, which is located at 246
Church Street. The oﬃce’s website is http://student-accounts.yale.edu.

Student Account
The Student Account is a record of all the direct charges for a student’s Yale education such as tuition, room, board, fees, and other
academically related items assessed by oﬃces throughout the University. It is also a record of all payments, ﬁnancial aid, and other credits
applied toward these charges.
Students and student-designated proxies can view all activity posted to their Student Account in real time through the University’s online
billing and payment system, YalePay (https://student-accounts.yale.edu/yalepay). At the beginning of each month, e-mail reminders
to log in to YalePay to review the Student Account activity are sent to all students at their oﬃcial Yale e-mail address and to all studentdesignated YalePay proxies. Payment is due by 4 p.m. Eastern Time on the ﬁrst of the following month.
Yale does not mail paper bills or generate monthly statements. Students and their authorized proxies can generate their own account
statements in YalePay in pdf form to print or save. The statements can be generated by term or for a date range and can be submitted to
employers, 401K plans, 529/College Savings Plans, scholarship agencies, or other organizations for documentation of the charges.
Students can grant others proxy access to YalePay to view student account activity, set up payment plans, and make online payments. For
more information, see Proxy Access and Authorization (http://sfas.yale.edu/proxy-access-and-authorization).
The Oﬃce of Student Financial Services will impose late fees of $125 per month (up to a total of $375 per term) if any part of the term bill,
less Yale-administered loans and scholarships that have been applied for on a timely basis, is not paid when due. Students who have not
paid their student account term charges by the due date will also be placed on Financial Hold. The hold will remain until the term charges
have been paid in full. While on Financial Hold, the University will not fulﬁll requests for transcripts or provide diplomas and reserves
the right to withhold registration or withdraw the student for ﬁnancial reasons.

Payment Options
There are a variety of options oﬀered for making payments toward a student’s Student Account. Please note:
• All bills must be paid in U.S. currency.
• Yale does not accept credit or debit cards for Student Account payments.
• Payments should not be made to a Student Account that are in excess of the balance due (net of pending ﬁnancial aid credits). Yale
reserves the right to return any overpayments.

Online Payments through YalePay
Yale’s recommended method of payment is online through YalePay (https://student-accounts.yale.edu/yalepay). Online payments are
easy and convenient and can be made by anyone with a U.S. checking or savings account. There is no charge to use this service. Bank
information is password-protected and secure, and there is a printable conﬁrmation receipt. Payments are immediately posted to the
Student Account, which allows students to make payments 365/24/7 up to 4 p.m. Eastern Time on the due date of the bill, from any
location, and avoid late fees.
For those who choose to pay by check, a remittance advice and mailing instructions are available on YalePay. Checks should be made
payable to Yale University, in U.S. dollars, and drawn on a U.S. bank. To avoid late fees, please allow for adequate mailing time to ensure
that payment is received by 4 p.m. Eastern Time on the due date.
Cash and check payments are also accepted at the Student Financial Services Cashier’s Oﬃce, located at 246 Church Street. The Cashier’s
Oﬃce is open Monday through Friday from 8:30 a.m. to 4:30 p.m.
Yale University partners with Flywire, a leading provider of international payment solutions, to provide a fast and secure way to make
international payments to a Student Account within YalePay. Students and authorized proxies can initiate international payments from
the Make Payment tab in YalePay by selecting “International Payment via Flywire” as the payment method, and then selecting the country
from which payment will be made to see available payment methods. International payment via Flywire allows students and authorized
proxies to save on bank fees and exchange rates, track the payment online from start to ﬁnish, and have access to 24/7 multilingual
customer support. For more information on making international payments via Flywire, see International Payments Made Easy at
https://student-accounts.yale.edu/sites/default/ﬁles/ﬁles/Yale%20International%20Payments%20-%20YalePay.pdf.
A processing charge of $25 will be assessed for payments rejected for any reason by the bank on which they were drawn. In addition, the
following penalties may apply if a payment is rejected:
1. If the payment was for a term bill, late fees of $125 per month will be charged for the period the bill was unpaid, as noted above.
2. If the payment was for a term bill to permit registration, the student’s registration may be revoked.
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3. If the payment was given to settle an unpaid balance in order to receive a diploma, the University may refer the account to an attorney
for collection.

Yale Payment Plan
A Yale Payment Plan provides parents and students with the option to pay education expenses monthly. It is designed to relieve the
pressure of lump-sum payments by allowing families to spread payments over a period of months without incurring any interest charges.
Participation is optional and elected on a term basis. The cost to sign up is $50 per term.
Depending on the date of enrollment, students may be eligible for up to ﬁve installments for the fall and spring terms. Payment Plan
installments will be automatically deducted on the 5th of each month from the bank account speciﬁed when enrolling in the plan. For
enrollment deadlines and additional details concerning the Yale Payment Plan, see https://student-accounts.yale.edu/ypp.

Bill Payment and Pending Military Benefits
Yale will not impose any penalty, including the assessment of late fees, the denial of access to classes, libraries, or other facilities, or the
requirement that a student borrow additional funds, on any student because of the student’s inability to meet their ﬁnancial obligations to
the institution, when the delay is due to the delayed disbursement of funding from VA under chapter 31 or 33.
Yale will permit a student to attend or participate in their course of education during the period beginning on the date on which the
student provides to Yale a certiﬁcate of eligibility for entitlement to educational assistance under chapter 31 or 33 and ending on the earlier
of the following dates: (1) the date on which payment from VA is made to Yale; (2) ninety days aer the date Yale certiﬁes tuition and fees
following the receipt of the certiﬁcate of eligibility.

